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A Letter From the President
THAT’S THE WAY WE’VE ALWAYS DONE IT!
Hello Conroe and Lake Conroe Chamber Members! My name
is Brian Bondy and I have the honor of serving as your Chamber
President. I have a passion for chamber work; it’s something
that has been a part of my life for 25 years—both as a volunteer
and leader in a chamber as well as a staff member. I grew up
in Northwest Houston and have watched this area grow and
transform for the last 30 years. It’s an exciting time to be a part
of the Conroe/Lake Conroe Chamber of Commerce and your
investment in this organization is not something I take lightly.
One of my goals is making sure that we are providing valuable
programming, exciting events and relevant communications tools
that elevates the value of your investment.
Back in the early 2000’s, I inherited a Christmas-oriented event
called, “Bethlehem In The Hills”…it’s premise was a ‘living town
of Bethlehem and Nativity built around the birth of Jesus.” It was
a chamber event—(not sure what it had to do with business)…
but, it was hugely successful in its’ first couple of years. Then, it
experienced significant drops in attendance and sponsorship
support in subsequent years. It had become a financial drain
on the chamber; fortunately, we were able to find a different
organization, whose mission was more closely aligned with the
event than the chamber, to take it over.
As a rule, nonprofit organizations—like the chamber—offer
events and programming and features and benefits because
that’s what they’ve always done. Like for-profit companies, the
strength of nonprofits exists in their ability to stay current or better
yet, ahead of the curve. But, let’s be honest, it’s so EASY to keep
doing what worked last year and that success leads to doing the
same thing next year, and the next year and then all of sudden…
someone notices that attendance isn’t quite as large as it used
to be or that the monies raised aren’t quite what they had been.
Ultimately, someone asks the question…why are you continuing
to do this…And usually, the answer is… ”because that’s what
we’ve always done.”
Clearly, we are fortunate to have some excellent programs and
events here at the Conroe/Lake Conroe Chamber of Commerce
that have been a part and will continue to be a part of what we
do. But, we must constantly look at our organization and make
sure that we aren’t doing what we’ve always done because
that’s what we’ve always done! One thing is certain…we can’t
do what we do without you. Thank you for investment in and
support of the Chamber.

President
Director of Membership Development
Director of Program Development
Director of Community Relations
Communications Assistant
Communications Assistant

The Chamber FYI is a publication of the Conroe/Lake Conroe Chamber of Commerce located
at 505 W Davis, PO Box 2347, Conroe, TX 77305. Published monthly it is intended as a
public service to Chamber members. No part may be reprinted without permission of the
Chamber. Ads in the Chamber FYI are not endorsed by the Chamber. The Chamber reserves
the right to refuse advertisements. The Chamber FYI is viewable online at www.conroe.org.
For more information on advertising in the Chamber FYI please call (936) 756-6644.

Brian J. Bondy
President
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Chamber Chat

Calendar of Events

11 AM Listen online at
www.irlonestar.com
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Tastefest Committee

14

Voice of Business Committee
4 pm at
The Chamber
505 West Davis St
Conroe, TX 77301
All members welcome!
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Advicoach Lunch and Learn

The Five Key Numbers Every Owner Must Know
11:30 a.m. - 1 p.m. at
The Chamber
505 West Davis St
Conroe, TX 77301
Free event. Lunch provided.
Reservation required. Register online.

Young Business Professionals
Speaker: Jay Abiona, Founder &
CEO of Credible Security
Solutions, Inc.
11:30 a.m.- 1 p.m. at
The Chamber
505 West Davis St
Conroe, TX 77301
Free event. Lunch provided.
Reservation required. Register online.

Explore: Making the Most of Your Membership
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8:30 - 9:30 a.m. at
The Chamber
505 West Davis St
Conroe, TX 77301
Free event. Register online.

Education Committee
4 pm at
The Chamber
505 West Davis St
Conroe, TX 77301
All members welcome!

Marketing Workshop Presented by Axix Group
Creating Winning Ads
11:30 a.m. - 1 p.m. at
The Chamber
505 West Davis St
Conroe, TX 77301
Free event. Lunch provided.
Reservation required. Register online.

Business After Hours
5 - 7 p.m. at
Fish Tales
922 W Dallas St
Conroe, TX 77301
Free event.

Morning Mingle
7:30 - 9 a.m. at
Berryhill Baja Grill
9595 Six Pines Dr, Suite 250
The Woodlands, TX 77380
Paid event. Reservation required.
Register online.

Volunteer for Tastefest!
9:30 a.m. at
The Chamber
505 West Davis St
Conroe, TX 77301
All members welcome. Contact Courtney Galle for
more information, courtneyg@conroe.org or call
936.538.7111.
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Membership Luncheon
Candidate Forum-City of Conroe
11 a.m. - 1 p.m. at
The Lone Star Convention Center
9055 Airport Road
Conroe, TX 77303
Paid event. Reservation required.
Register online.

Download My Chamber App at
www.mychamberapp.com

Go Online www.conroe.org | Call (936) 756-6644 | Listen Online www.irlonestar.com
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Why Being Good at Your Job Doesn’t Make
You a Good Employee
by Glenn Shepard

Most of the articles you read in my weekly column
are geared toward management. This one is
geared toward non-management employees, so
you as a manager can pass this around to those
who need to hear it.
Managers who’ve attended my seminars from
California to New York and just about everywhere
in between tell me about someone who’s a
hard worker and good employee, but makes life
miserable for their coworkers and their boss.
These managers are mistaken.
Someone who’s good at what they do is not a
good employee. They are only a good worker. In
order to be a good employee, they must have at
least three qualities – regardless of what field they
are in.
1. They Must Be Good at What They Do
This is the obvious part both management and nonmanagement understand. No matter how likeable,
dependable or hard-working someone is, they
won’t be a good employee if they are not good
at performing the actual job. But this is only part of
the equation and it’s the next two parts so many
people miss.
2. They Must “Play Well with Others”
Even kindergartners get graded on how well they

We appreciate our Emerald Investors!

get along with others, but most adults do not. This
is odd because we as managers are constantly
preaching the importance of teamwork. All too
often we put up with “Lone Rangers” who work well
independently, but can tick off every single person
who’s ever worked with them. It’s like these people
just say things in a way that makes others want to
hurt them. They are not bad people. They are just
miserable people to work around.
3. They Must Be (Reasonably) Easy to Manage
There also are people who are good at what they
do and get along with their coworkers, but suck
up so much of the manager’s time and energy
that managing them is almost a full-time job. These
folks are good workers and good team players,
but they are not good employees. Everyone’s
time is valuable, but managers’ time is especially
valuable since they have to divide it between
multiple employees. The more of a manager’s time
an employee takes up, the further they move from
being an asset to the company and the closer they
come to being a liability.
In order to be a good employee, all three of these
qualities must describe you.
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this month at the

Chamber University

All seminars and workshops are offered free of charge to Chamber Members.
Register at www.conroe.org.

AdviCoach Lunch and Learn
John Stacy

Business Coach and Certified
Value Builder

WEDNESDAY, APRIL 14
11:30 a.m. - 1:00 p.m.

The Five Key Numbers Every
Owner Must Know

Marketing Workshop Presented by
Axix Group
Bruce May

President and Executive Producer

THURSDAY, APRIL 21
11:30 a.m. - 1:00 p.m.
Creating Winning Ads
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Update from US Chamber of Commerce Regional Office
With the first quarter of 2016 coming to a close, much
of the nation’s attention has turned to the Fall elections.
As in years past, the US Chamber of Commerce is
not sitting on the sidelines. The Chamber has taken
every opportunity this election presents to lay the
policy groundwork for the coming years. This means
a robust political program to support pro-business
Congressional candidates dedicated to governing
and finding solutions. And, it also means speaking out
and highlighting the many pressing issues that must be
addressed by our leaders soon after they are sworn into
office next January.

nation, in light of the runaway costs of Social Security,
Medicare, and Medicaid. These three programs are
all tremendously vital to providing financial security
and good health for retirees and many of our most
vulnerable citizens. However, these programs are
built on decades-old economic and demographic
assumptions that have not kept pace with reality.
Consequently, all three are increasingly consuming
a larger percentage of the federal budget and
threatening the government’s ability to fund other
important priorities. See how you can help get
Washington, D.C. to start addressing this challenge now.

To help our next president, Republican or Democrat,
focus on what needs to be done, the U.S. Chamber
has undertaken an initiative they are calling “Dear 45.”
These are a series of letters to the future 45th President
of the United States on what the business community
sees as the most pressing challenges facing the nation.
See below for more on this initiative.

The Chamber has said numerous times that they cannot
do what they do without you. The Chamber's efforts
in DC are only as strong as the support it receives from
our state and local chamber partners. To find out more
about the federal issues that we will be prioritizing with
the next president and Congress, please plan to attend
this year's Regional Government Affairs Conference
in Austin, TX on October 5th- 7th. For more details visit
www.uschamberfoundation.org.

Perhaps the most significant challenge the next
president will face is the long-term fiscal health of the

Next Generation Leadership
Discusses Borrowing Wisely
by Candice Dolley

Craig Parker, vice president at
First Financial Bank, conveyed
two pieces of advice to the
Next Generation Leadership
March session on financial
literacy. First, he shared seeing
the big picture is a key factor
in being a great leader. When
you see the big picture, you
can inspire others. As a commercial lender, he sees the daily
impact of debt has on people’s lives: both the good and
bad. He discussed a research study where kids were told if
they waited 15 minutes before eating the cookie, they could
have two. The kids that were able to make it past the 15
minutes were more successful in the long term because their
self-discipline allowed them to see what was ahead. Parker’s
second point was that leaders are not shackled. People
can easily be shackled by debt because of the promise of
immediate gratification. Parker talked about the importance
of only spending what you have. Access to credit cards
makes it easy to spend more than we earn. However, if we
can plan and wait until we have money to spend it, we will
be better off. We can use credit to our advantage rather
than detriment.
This month, Chad Patterson returned with a YouthMax
training.
“To be a great leader, you have to develop yourself,”
Patterson said. “Leadership
starts with you and your selfimage.”
Patterson asked us if we like
what we see when we look in
a mirror. Self-image can set us
free or it can limit us. We did

Conroe
Lake Conroe
Chamber

Help Support
Next Generation Leadership!

The purpose of the Next Generation Leadership program is to foster in participants an interest in community engagement as well as to
cultivate and practice individual leadership skills. Students will enrich their knowledge of Montgomery County through their association
with the Conroe/Lake Conroe Chamber of Commerce and Education for Tomorrow Alliance, their boards of directors, volunteers and
other community partners.
The Education Committee is raising funds to create scholarships for exceptional developing leaders who have successfully completed
the NGL program. Selected students will receive $500 scholarships to support them with their higher educational pursuits. The team appreciates any contribution made to support these student scholarships.
ONLY MONEY DONATED SPECIFICALLY TO NEXT GENERATION LEADERSHIP WILL BE USED FOR SCHOLARSHIPS.
NO GENERAL FUNDS FROM THE CHAMBER WILL BE USED.
A donation of $100 or more receives an invitation to the graduation celebration.
All donations must be received at the Chamber office (P.O. Box 2347, Conroe 77305) no later than May 10, 2016.
ALL DONATIONS WILL BE GIVEN AS $500 SCHOLARSHIPS TO STUDENTS FROM THE NEXT GENERATION LEADERSHIP PROGRAM.
For more information contact Samantha Good, director of membership development, at samanthag@conroe.org or call 936.538.7107.

April Specials
Botox $9.75 per unit

Radiesse $450 for a 1.5 cc syringe
Juvederm $450 a syringe
Voluma $795 a syringe
Laser Hair Removal-buy one
package and get another package
of equal or lesser value free!
Buy a package on full legs and get
underarms and bikini line for free!
A peele a powerful peel to remove
damaged skin, for a youthful glow
$139 Usually $200

Mona-Laser MedSpa has
moved to a New Location!

Mona-Laser MedSpa
12621 Hwy 105 W
Conroe, TX 77304
(832) 930-1650
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Chamber’s 6th Annual Tastefest Serves Up
Great Food & Fun May 12
Bring your appetite and sample some local culinary
delights as the Conroe/Lake Conroe Chamber of
Commerce’s 6th Annual Tastefest presented by H-E-B.
The event is Thursday, May 12, 2016, form 5-8 p.m. at
the Lone Star Convention Center.

Kiosk immerses guests in the sights, sounds and smells
of professional cooking. There will be live cooking
demonstrations, with delicious recipe ideas, and
entertainment provided by talented chefs.

Vendors to date include All Star Catering, Bernhardt
Tastefest is an annual culinary event that showcases
Winery, Big Little Fudge, Buffalo Wild Wings, Costco
the food and talents of Conroe and Montgomery
Wholesale, Chili’s, Conroe’s Incredible Pizza
County’s finest restaurants, caterers, wineries, breweries Company, Crescent Moon Wine Bar, Curves – Willis,
and more for the. Stroll from booth to booth tasting
East Buffet Chinese Restaurant, Fish Tales, Griffin
mouthwatering appetizers, entrees, desserts and
Beverages, H-E-B, JL’s Lone Star BBQ, La Torretta Lake
beverages.
Resort & Spa, Kirby’s Prime Steakhouse, Kona Ice,
Outback Steakhouse, McKenzie’s Barbeque & Burgers,
The event is open to the public and tickets are $15 in
Red Onion Catering, Russo’s New York Pizzeria, Sister’s
advance and $20 at the door. Children ages 5 and
Café, Smokey Mo’s Conroe, Spectrum Catering,
under are free. Ticket packages at a discounted rate
Concessions & Events, The Cheese Course, The Pizza
also are available.
Shack and Walden Yacht Club.
“Tastefest is the event to be at this year. Guests get to
feast on yummy food from the area’s best eateries. We
are excited to have H-E-B as our presenting sponsor
again this year and to bring back their Cooking
Connection Kiosk. It has been very popular the last
couple of years,” said Caroline Mason, co-team
leader for the Tastefest committee. “This is year is going
to be the best yet with over 40 food and beverage
booths this year, more than in previous years. There is
something for everyone in the family from appetizers to
entrees to desserts and spirits. You won’t leave hungry.”
One of the big features at the event is H-E-B’s Cooking
Connection Kiosk. The H-E-B Cooking Connection

THANK YOU TO OUR SPONSORS!

This event is presented by H-E-B and sponsored by
(to date) Amegy Bank, ATC Home Health, CHI Baylor
St. Luke’s Emergency Center, Conroe’s Incredible
Pizza Company, Conroe Regional Medical Center,
Correct Care Recovery Solutions, Consolidated
Communications, Elmcroft Senior Living, Fastsigns,
Faust Distributing Company, First Financial Bank, First
National Bank Texas, Gold’s Gym, Grand Central
Park, Heartis – Conroe, Impact Printing, Silver Eagle
Distributors, L.P., Thornton Financial Services and
Woodforest National Bank.
For more information about Tastefest or the Chamber,
please visit www.conroe.org or contact Courtney
Galle, director of program development, at
courtneyg@conroe.org or 936-538-7111.

MEMBER FDIC
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Next Generation Leadership
Discusses Borrowing Wisely
continued from 7
an exercise where we wrote down what we thought
are strengths and weaknesses. Most teens listed more
weaknesses than strengths because we are still working
on ourselves. Patterson challenged us to answer the
following questions to increase your self-image. What
do you like about your life? What people in your life
make you feel special? What can you do today that

can be positive in someone else’s life? What positive
qualities do you want in your life? What are things you
do well and how can you improve your strengths?
What wins or success have you experienced recently?
What are you doing today, intentionally, to increase
your self-image? He left us with the challenge to
remember to celebrate our successes.

To get involved visit
www.conroe.org.

Primary Care.

Schedule
today!

Where you go makes a differenCe.

At Houston MetHodist PriMAry CAre GrouP, our goal is
for you to start feeling better, faster. We offer same-day appointments.
schedule online today!
4015 I-45 North

|

Suite 210 |

Conroe, Texas 77304

Schedule today!
houstonmethodist.org/pcg
or call 713.394.6638.

Kathleen Watson, Md

Family Medicine
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Leadership Montgomery County Class
Gets Insight into Healthcare in Montgomery County
the extensive
challenges
and planning
involved in trying
to best meet
the needs of the
people served.”

The Leadership Montgomery
County (LMC) Class of 2016
recently explored healthcare
in Montgomery County at their
Healthcare Session, sponsored
by CHI St. Luke’s Health - The
Woodlands Hospital.
Session Director and Memorial
Hermann The Woodlands Marketing
Director Linda Nelson welcomed
the class to the session and gave
an overview of the day’s events
before Walter Wilkerson, Jr., M.D.
presented the history of healthcare
in Montgomery County.
“As a 1999 LMC graduate, I’ve
been involved in the Healthcare
Session for many years,” shared
Linda. “Our community has grown
and changed so much and
very rapidly - healthcare affects
everyone. This session provides
so much insight and a look into

Freddy Warner
with Memorial
Hermann Health
System presented
the class with
legislative healthcare updates.
The class then got a look into the
issues facing hospital CEOs in
Montgomery County with the CEO
panel, consisting of David Argueta
of CHI St. Luke’s Health - The
Woodlands Hospital, Matt Davis of
Conroe Regional Medical Center,
Melinda Stephenson of Kingwood
Medical Center, Dr. Debra Sukin of
Houston Methodist The Woodlands
Hospital and Josh Urban of
Memorial Hermann The Woodlands
Hospital. Each CEO spoke on a
different topic, giving insight to real
concerns and issues they face.
The class also had the opportunity
to tour CHI St. Luke’s Health The Woodlands Hospital, before
learning about the role healthcare
centers play in the community
from Dr. Ann Snyder of Interfaith
Community Clinic, Cindy Sunday
Powell of Pregnancy Assistance

Center North, Dr. Stephen
McKernan of Lone Star Family
Health Center and Evan Roberson
of Tri-County Services.
The day ended with Leadership
Series facilitated by LMC alumni.
Leadership Montgomery County
(LMC) is a 501(c)(3) nonprofit
organization, dedicated cultivating
the future leaders of Montgomery
County. The mission of LMC is to
prepare emerging and existing
leaders to understand local issues,
grow their leadership skills and
connect with others to better serve
Montgomery County.
The Conroe/Lake Conroe Chamber
of Commerce, The Woodlands
Area Chamber of Commerce,
the Greater Magnolia Chamber
of Commerce, the Community
Chamber of East Montgomery
County, the Montgomery County
Hispanic Chamber, and the
Magnolia Parkway Chamber
of Commerce are all partner
Chambers in the LMC program.
Participants are chosen by
application process in June of
each year.
For more information about
Leadership Montgomery County,
please visit LMCTX.org.

Primrose School
of Conroe

The Leader in Educational Child Care®

Protect Controls, Inc.
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Ribbon Cuttings
COBBFENDLEY
16610 I-45S, Ste 250
Conroe, TX 77301
(713) 462-3242
www.cobbfendley.com
As a civil engineering and surveying firm, CobbFendley designs the
roads you drive on, keeps your streets clear of drainage issues, and
helps get water to your homes and businesses.

Young Business Professionals
Join us on April 7 for this month's Next Level Speaker
Series with Jay Abiona, Founder & CEO of Credible Security
Solutions, Inc. here at

The Chamber,
505 West Davis St.,
Conroe, TX 77301.
Registration is required and can be completed at
www.conroe.org. Event is free and for Chamber Members ages 21-39.
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LINK STAFFING SERVICES
1775 North Loop 336 East, Suite 8
Conroe, TX 77301
(936) 539-9905
www.linkstaffing.com/conroe
Link is a nationally recognized workforce solutions provider. We
specialize in placing skilled crafts/trades, labor and clerical
personnel. Please join us in congratulating our Conreo franchise as
they celebrate 15 years of service in Montgomery County.

WE CLEAN 4 YOU
594 Sawdust Rd #334
The Woodlands, TX 77380
(888) 572-MAID
www.weclean4you.com

EAGLES NEST MINISTRIES
1450 Blake Rd
Conroe, TX 77304
(936) 703-3084
www.eaglesnestconroe.com

Q &A

Business Insight with

Bayside Printing company, Inc.
Rose Mary Bundscho, owner

Q. Why are you in this type of business?
A. Printing is one of the industries that
no one believed could thrive in the
digital age. However, I believe the more
technology-based things become, the
more we grow to appreciate the things
we can hold, touch and physically
connect with. Print has the incredible
advantage of being tactile and has a
definite sense of permanence, which
gives it somewhat of an edge over digital
pieces. Anyone can send out an email
blast, but it’s something unique nowadays
to get an exceptional printed piece of
art. I am in this business because of the
special place that print holds in all of our
lives.
Q. How long have you been in business?
A. Bayside Printing was started in 1973.
At the time, we only had one press and
our “office” was actually the garage. I’m
happy to say that we have grown up
quite a bit in our 43 years of business!
Q. How did you get started in this
business?
A. Right after high school, I was looking
for a trade to pick up so I could get out
of my parent’s house and was fortunate
enough to be hired at an engineering firm
running the small press that they had onsite. From there, I was hired as a manager
for a Kwik Kopy and started to think, “I
could do this better.” I purchased my first
press, an AB Dick, in 1973 and set up shop
in the garage. I worked tirelessly for many
years and was finally able to upgrade to
the 24,000 square foot shop that we still
operate out of today.
Q. How did you get the background
and skills necessary to run this type of
business?
A. Luck and persistence. I had the good
fortune to really love the first job I had
out of high school and decided to make
printing my career. I wasn’t expecting to
end up owning one of the largest and

most trusted print shops in Houston but all
of this really only came about because
of hard work and continued dedication.
Truly exceptional print work only comes
with time and experience. In the
beginning, before we could even afford
a shop to work out of, we worked nights,
weekends, holidays and every day
in between to make printing a viable
living. Our kids were practically raised in
that garage, playing in their half of “the
shop” while the press chugged away in
the other half.
Q. How has technology, such as
computers and the internet, impacted
how you conduct business?
A. Everyone likes to talk about how
the digital age has made so many
things obsolete, but few people talk
about how much it has advanced
some “older” industries like print. Back
when Bayside was first founded, it took
hours to even get a piece on the press
– between hand-cutting the film and
manually adjusting colors, it was quite
a production! Now, we have awesome
new technology that really simplifies the
whole process, making print more rapid
and cost-effective than ever. Plating is
now all done via computer programs,
the digital presses can easily conquer
short runs and variable data, and the
safety of our pressmen and crew has
definitely improved with the latest
technological advances.
Q.What is the need your business exists
to satisfy?
A. Print is such a powerful tool for
anyone trying to get their message
out there – from business cards and
brochures to books, banners and
mail pieces – that it is essential to align
yourself with a printer whose experience,
service and reputation for quality are
unmatched. Bayside exists to provide
the absolute finest printed materials
available because each individual’s

print project is so meaningful to them.
Print has a sense of permanence and
trustworthiness not found in new-age
media, so quality is something you
absolutely cannot skimp on. Our goal is
to provide the best printed piece possible
each and every time.
Q. How does your company differentiate
itself?
A. Quality, integrity and service. Each of
our print projects is handled by experts
– true craftsmen of their trade – who
ensure that each aspect of the piece is
perfect. Having seasoned professionals
who know what to look for in color,
paper and finishing makes a world
of difference in such a competitive
industry. We also are certified by several
conservation organizations, such as the
Forest Stewardship Council® (FSC®) and
the Rainforest Alliance, to ensure that
our projects do just as much good for the
environment as they do for our customers.
Finally, our reputation for service is where
we truly shine. In this day and age, you
can purchase services from any number
of companies, either online or local, but
it is such a challenge to find a company
with exceptional customer service.
Bayside seeks to provide this by genuinely
investing in each of our customers – caring
about their needs, goals, and timelines – in
order to earn their trust and confidence.

160 Lockhaven
Houston, TX 77073
281.209.9500
www.baysideprinting.com

